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Introduction 

 

Scope 

 

General Principles of Complaints 
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Managing and Recording Complaints 
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Complaints Procedure 
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http://www.education.gov.uk/contactus


11 
 

. 

  



12 
 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 
 
 
 

 
 



13 
 

 

 



14 
 

 

 

 

 

 

 

 

 



15 
 



16 
 



17 
 

• 

• 

• 

• 

• 

• 

mailto:strongerfamilieshub@hillingdon.gov.uk
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.education.gov.uk/contactus
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Complaint heard by staff member 

• Ensure complaints co-ordinator informed of outcome 

Issue resolved 
No further action. 

Issue not resolved 

Complaint heard by Headteacher 

• Acknowledge receipt of complaint. 

• Write to complainant with outcome of investigation. 

• Ensure complaints co-ordinator informed of outcome. 

Issue resolved 
No further action. 

Issue not resolved 

Governor’s complaints appeal panel meeting arranged. 

• Issue letter inviting complainant to meeting. 

• Issue letter confirming panel decision. 

• Ensure complaints co-ordinator informed of 
outcome. 

 
  

Annex F 

Flowchart 
Summary of Dealing with Complaints 

Complainant can take the matter 
                  to the Department for Education. 

 
  

Issue not resolved 

Issue resolved 
No further action. 


